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Date: August 2026
Re: MET ONE 3400+ Software Version 1.1.0 Release Announcement

Dear MET ONE 3400+ Customer,
MET ONE 3400+ software version 1.1.0 and the updated software release notes are now available.

Please refer to the release notes for the complete list of changes included in this update.

Important Software Installation Instructions:

¢ A Beckman Coulter Field Service Engineer must perform this software upgrade.
e We recommend creating a backup of sample data on version 1.0.43 before the upgrade
¢ Review the Frequently Asked Questions section for additional guidance.
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Frequently Asked Questions

1.

Is this software update mandatory?
No, this update is classified as a MOD 2 (Important), with completion recommended within two

years. The software update is free of charge to customers on an existing Full Agreement for their
instruments. For all other customers, this update is billable.

Must a Service Engineer perform the upgrade?
Yes. This upgrade is not self-installable. Release notes are available from the website or from

your local sales or service representative. Please contact your local service provider to schedule
the upgrade.

If you don't have the contact for your local service team, please reach out to the Beckman Coulter
Customer Support Center:

e Via our website, http.//www.beckman.com/support

Do I need to revalidate or recalibrate my instrument after the upgrade?
Revalidation is not required and is at the customer’s discretion. Recalibration is not required when

upgrading from a previous software version. To restore data, users, and instrument settings from
a backup file, use this upgrade path: 1.0.38, if currently on an older version, to 1.0.43 to 1.1.0.

The backup file must be created in version 1.0.43 so it can be restored after upgrading to version
1.1.0.

How do | schedule an onsite 1Q (installation qualification) or OQ (operational qualification)
if | would like one?
Please contact your local service team to schedule on-site IQ or OQ assistance. If you do not

have a local service contact, please reach out to the Beckman Coulter Customer Support Center.

e Via our website, http.//www.beckman.com/support

Will | lose data or settings if | upgrade to the latest software version?
We recommend creating a backup file before the upgrade service visit. Instructions are available

in the MET ONE 3400+ Instructions for Use. To restore data, users, and instrument settings
from a backup file, use this upgrade path: 1.0.38, if currently on an older version, to 1.0.43 to
1.1.0.

The backup file must be created in version 1.0.42 or 1.0.43 so it can be restored after upgrading
to version 1.1.0.

Are there new IQ/OQ documents along with this software release?
Yes. New IQ/OQ documents are available for this software release. Please refer to the revision

history in the IQ/OQ documents for details on the changes. For the latest OQ document, contact
your local service team or the Beckman Coulter Customer Support Center.

e Via our website, http.//www.beckman.com/support
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7.

10.

1.

What if | am having issues with software functionality while using an older version of
software?
Each software version includes functional improvements. If you experience software-related

issues, upgrading to the latest version is recommended as a first step.

Do | need to pay to have the new software validated?

Customers who previously purchased an OQ or IQ/OQ package must purchase the operational
qualification for this software version. Customers receiving new instruments who have not
previously purchased an OQ or IQ/OQ package must purchase validation separately. The
software upgrade is important and recommended, and the upgrade service is provided at no cost
to customers who are on service contracts.

Will the Machine Group function work on units with different software versions?
We recommend using the same software version on all units within a Machine Group for this
function to work as intended.

How do I upload an LDAP/Wifi Certificate or Restore file?

The ‘Upload Modal’ for uploading documents such as Active Directory or Wireless Certificates
and Restore Files has changed slightly. You now have to navigate to the folder ‘Media’ and then
‘usb_sda1’ to find files. The modal will only show the accepted file type for the action being
performed.

Instrument

Backup And Restore

Important software security change:

It is important to note that a security change was made to SW v1.1.0 that resets user role
permissions when simultaneous browser and on-device logins occur. If a user is logged in on a
device and then logs in on a browser, the user's permissions on the device will be restricted to
those of a technician until the system can reverify credentials by logging out and back in. It is
recommended not to have the same user logged in to both sessions at the same time.

Thank you for being a valued Beckman Coulter Life Sciences customer. We continue to improve the MET
ONE 3400+ based on customer feedback. For more information about the latest software release or to
request an on-site service visit, please contact your local support team through our website:
http://www.beckman.com/support
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Sincerely,
Nicole Aguilar, M.S.

Global Product Manager- Particle QC Portfolio
Beckman Coulter Life Sciences
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